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RESUME CUSTOMIZATION TIPS 
Job Context 

Industry/Organization. Products, Services, size, 
structure, location, competitors, etc. 

Technical Skills 

Identify which all technical competencies are 
desired 

Generic Skills & Personal Quality / Attributes 

Identify all generic skills – managerial, working in 
a team, Communication, etc.  

Relevant Knowledge & Qualifications (If applicable) 

Any particular qualification that has been 
mentioned or can be found from public domain. 
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WORKSHEET FORMAT TO BE USED 

• Job Context 

1. ______ 

2. ______ 

3. ______ 

4. ______ 

• Technical Skills 

1. ______ 

2. ______ 

3. ______ 

4. ______ 

 

• Generic Skills Personal Quality / 
Attributes 

1. ______ 

2. ______ 

3. ______ 

4. ______ 

• Relevant Knowledge & Qualifications 
(If applicable) 

1. ______ 

2. ______ 

3. ______ 

4. ______ 
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JOB DESCRIPTION  

Role: Cloud Support Associate @ Amazon Web Services 

- Apply advanced troubleshooting techniques to provide 

unique solutions to our customers' individual needs 

- Work directly with Amazon Web Service architects to help 

reproduce and resolve customer issues 

- Leverage extensive customer support experience to 

provide feedback to internal AWS teams on how to improve 

our services 

- Work on projects that improve support-related processes 

and customers’ technical support experience 

- Write tutorials, how-to videos, and other technical articles 

for the customer community 

- Work on critical, highly complex customer problems that 

may span multiple AWS services 

- Interact with leading technologists around the world 

- Good knowledge in Java programming, 

Data Structures, OOPS concepts 

- Good understanding of distributed 

computing concepts 

- Good understanding of OS Linux (Sys 

Admin concepts) 

- Good knowledge of Networking concepts 

(TCP/IP, OSI Model, DNS/DHCP etc) 

- Good communication skills (written and 

verbal) 

Candidate needs to: Desired Candidate Profile 
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